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Our Approach
to Disability

» Help Members stay
active and healthy

Prevent/lessen effects
of secondary conditions

Early detection and treatment/intervention

» Ensure access to quality care

» Work toward universal access




Guidance from

Our Members

Meaningful feedback and recommendations

» Health Care Services

» Educational Priorities

» Communication Needs
Service coordination

Access to Services




Guidance from
Our Community

» Working together to
build healthier,
stronger
communities

» Numerous collaborations to enhance health
and wellness options




Collaborations

Partner with disability
& senior
organizations

» Advise on issues
» Provide training

» Ensure cultural
competence (alt.
formats, bus stops,
interpreters...)

» Inland Empire
Disabilities
Collaborative

, 15" agencies

» Sponsor events
» Outreach/education

» Serve on
community boards,
task forces, etc.




Independent Living
& Olmstead

Rolling Start, Inc.

Independent Living Center
! i! Serving San Bernardino, Inyo and Mono Counties

» Partnering with ILCs:
LIVING WELL with a Disability
Mentoring on OPTIONS - transitioning

» Chief Marketing Officer on Olmstead
Advisory Committee




IECHP

gy Enhanced FSR

Publish semi-annual Doctor Directory W|th '
office access ratings -

Example:
o

Acme Medical Group  Spanish 8:00-5:00 M-F 126
Valley Associates Greek 8:00-8:00 M-F 87
Websters Group Care  Thai 8:00-6:00 M-F 119

The meaning of each accessibility code is described in the chart below:

Accessible Access: Parking Access: Building, Adjustable
Parking to Building including Doctor's Exam Table

Office

B — Basic Access Yes
L — Limited Access Partial

R — Requires Assistance Call




Transportation

» Non-emergency, medically-necessary
transportation

» Doctor Directory includes:
v [ransit providers
» Bus routes & stops closest to doctors’ offices

o

RTA 1 Inbound Magnolia

RTA 1 Inbound Magnolia Jackson
RTA 1 Qutbound Magnolia Jackson

" RTA1&RTA 15 Inbound 14th Magnolia
RTA 1 & RTA 15 Outbound 14th Magnolia

RTA 1 to Corona Inbound Magnolia Sherman
RTA 1 to Galleria Outbound  Magnolia Sherman
RTA 1 to UCR Inbound Magnolia Jackson
RTA 1 to Downtown Outbound Magnolia Jackson




Stafd Newsletter o2

Disability Staff

IEHP University

Online Resource Center
C&L Task Force
Newsletters

Fact Sheets

Ongoing team training
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IECHP ° - ~
v~ Accessible Communication

» Large print (18 pt) standard
for disability materials

» Alternate formats

» Bilingual, accessible website
» Sign language interpreters
» Toll-Free TTYs

» Wellness Audio Library




Access to Care

» Friendly, Bilingual Member Services
Representatives

» Nurses — RNs and LVNs

» Personalized and Comprehensive
Care Coordination

» 24-Hour Nurse Advice Line

» Urgent care




Getting Medication

PHARMACY

Pre-approved BRAND & generic

No monthly limits =3

Pharmacies with home delivery
Prescription by mail program

Non-formulary requests processed within
24 husiness hours




Health & Wellness

» Education Programs
» Asthma
» Weight Management
» Stop Smoking
» Diabetes
» Healthy Heart
» Blood Pressure ... and more

» Pain Management Program
» Wheelchair Seating Clinic

» Living Well with a Disability




Education

4ccess e
p

LA

Maximizing Your Independenee

| When it comes to your heslth..

ot Wl Disability-Specific News in

Mo one knows your health care nead
botter than you! We're happy to work with

» How much help you want

= How often you want help

you, your doctor, or your specialist to make . LN R
Su h Al e Join our Living Well
but decida: ' with a Disability
you decide: con! a
W A
on w an

= What kind of help you want
{  *When you don't need any

Tecmre T ""* » Health issues and tips

can access many sarvices that

save you time and enangy, 0
you can live a batter, more
Independent life!

| » Wellness programs

_




Contact

Vicki Cuscino
Disability Program Manager
(909) 890-2789 direct
cuscino-v@iehp.org

or via Member Services:
800-440-1EHP (4347) voice
800-718-1EHP (4347) TTY




	Slide Number 1
	Local Plan Difference
	Your Inland
	Our Approach
	Guidance from 
	Guidance from 
	Collaborations
	Independent Living
	Enhanced FSR
	Transportation
	Disability Competency
	Accessible Communication 
	Access to Care
	Getting Medication
	Health & Wellness
	Education
	Contact

